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eDelivery – SBLI – Ash FAQ’s 

Are all applications available for eDelivery or just electronically submitted 
applications? 

All policies will qualify for eDelivery provided the owner and insured are the same 
person, an email address is on file with SBLI and the insured has signed the Authorization 
and Disclosure form. 
 

 
 
 
What happens if a client does not “consent to completing my application and 

receiving any related documents electronically”? 
 The teleapp/telemed stops and the client is referred to their agent to complete a 
paper application.   
 

 
If an Owner/Insured opted-out of eDelivery during the tele-app (telemed) 
process, will eDelivery be available once the policy has been approved? 
 No. The only time an Owner/Insured can opt-in for eDelivery is during the application 

process.  
 
 
If the client opts-out and a policy is NOT eDelivered, will Ash Brokerage still 
receive the policy via PaperClip?   

Yes. 
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What if the client does not complete an electronic application?  Can the client still 
authorize eDelivery of the policy? 
 Yes. By signing the Authorization and Disclosure form. 
 

 
How will Ash Brokerage know a policy has been issued and sent for eDelivery? 
 A policy is generated and eDelivered to a client once the Underwriter has approved 
the policy. An email notification will be sent to the eigo@ashbrokerage.com box and policy 
information will also be available on SBLI’s website under the Policy Detail.  

 

 

 
 

 
How will Ash Brokerage know if delivery requirements are needed? 
 The outstanding requirements will be outlined on SBLI’s website in the Requirement’s 

section of the Policy detail. 
 

 
 

 
A copy of the policy will be available on SBLI’s website.  Can that policy be 
delivered? 
 Yes. The policy can be downloaded from the website and delivered via PDF or printed 
policy. 

 
 
Will the Agent/Agency have any interaction with the client during eDelivery? 
 No. Email status updates will be sent to Ash Brokerage and status will be available 

on-line, but there will be no action necessary during the delivery process unless a physical 
check is sent to the agent/agency.   
 
 

 
 
 
 

 
 

mailto:eigo@ashbrokerage.com


 

 Rev. 04/2018 
 

 
If the policy is approved as applied or OTA, will premiums automatically draft at 
the time of policy issue or will drafting occur further in the delivery process? 
 Premiums will not draft until the client accepts the policy.  To place the policy inforce 

immediately, Option One would be selected. Option Two would be applicable for special dating and could 

delay drafting premiums to activate the policy. 

 

 
 
Will the Owner/Insured will have the opportunity to Decline or request changes 
during the policy delivery process? 
 During the delivery process, the owner/insured will can either accept the policy or 
decline the policy. 

 

 
 

 If the client selects “No” the owner/insured will have the following options to choose 
from: 

 

 
 

The reason for the Decline will be listed on SBLI’s website and an email notification 
will be sent to Ash Brokerage.  If the reason is “Please contact me”, SBLI will notify Ash 
Brokerage the client wishes to be contacted. 
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When will email statuses generate to Ash Brokerage during the eDelivery process? 
o eDelivery of policy package  
o Client ePolicy reject notification 

o Client has not logged in to eSign documents 
o Contract signed; not complete 
o Contract complete 

o Contract never signed 

 
 

Example of email Ash Brokerage will receive with status updates: 

 
 
 


